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OUR MISSION

To impact the lives of 
young people & volunteers 

through the power 
of mentoring.

OUR VISION

That every young 
person realizes their 

full potential.
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It is with much pride and enthusiasm that we present our 2015/2016 Annual Report. 
It’s been a transformational year for us at Big Brothers Big Sisters of Calgary and 
Area, one that has been marked by both organizational change and outstanding 
success. More than anything, it was a year that validated the critical role that 
mentorship plays in our community.  

Supported by our passionate board, staff and community champions, we continued 
to serve over 2,000 children and youth in 2015/2016. This was possible with the help 
of our more than 1,700 volunteers and close to 40 community partners. 

It was also a year for collaboration and innovation. We were thrilled to be selected 
as one of fifteen organizations across Alberta and the United States to participate 
in the Change in Mind: Applying Neurosciences to Revitalize Communities research 

Karen Orser
President & CEO

Judy Burke
Board Chair
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initiative. This project has allowed us to begin integrating leading-edge research on 
brain development into our mentoring programs and practices, and to influence 
policy and system level change regarding the importance of prevention and early 
intervention to ensure healthy brains and long term positive outcomes for children 
and youth.

We are extremely proud of our accomplishments this year, and we are also aware of 
how much more we need to do. As demand for our services continues to outgrow 
our capacity, close to 1,000 children and families who reached out to us for service 
last year could not be matched due to a lack of resources.

We are not immune to these challenging economic times, but we are more 
committed than ever to ensuring that every child who needs a mentor has one. As 
we look to the year ahead we will continue to focus on delivering high quality 
programs, sharing our stories and raising awareness about the impact of 
mentoring, and fostering the partnerships and relationships that will help us 
achieve our ambitious goals.  

Of course, none of this is possible without you, our donors, partners, volunteers and 
community champions. We are deeply thankful for your commitment and ongoing 
support.  Together, we are truly changing lives and building strong and thriving 
communities. 
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RAMI & DANIEL

When Rami was in grade one, his mother Amerah noticed that he was having trouble relating with 
the other kids in his class. He was shy – she was often the one introducing him to others and 
encouraging him to play with them – and when he did make friends, he tended to follow, rather 
than make decisions on his own. When those friends made poor decisions, Rami would too.

This continued into Rami’s second year at school, and that’s when his mom learned about the 
in-school mentoring programs offered by BBBS. Rami was matched in the Teen Mentoring 
program, which pairs high-school aged mentors with children Rami’s age to support them through 
the challenges of growing up.

Rami’s new mentor, Daniel, was in grade nine at the time, and had his own experience with our 
organization. Having grown up with a mentor, Daniel wanted to pay it forward with someone 
younger, telling himself, “If someone else can feel the way I did, then I should do it.”

Within a year of having a mentor, Amerah saw the difference in his behaviour. He was standing up 
to his friends when they made poor decisions, and he was even reaching out and making new 
friends. 

His grade three teacher, Danielle, has seen that impact herself, noting that she hasn’t had to call 
home about Rami’s behaviour nearly as often as before, and that Rami’s focus in school has even 
improved.

“Rami has come leaps and bounds this year with his own confidence and sharing more – not 
internalizing his problems,” she says. “It’s given him the inner strength to be able to believe in 
himself and that he’s a good person.”

The change in Rami has also had an impact on the rest of his family. Before being matched with 
Daniel, Rami was afraid to take on the responsibility that comes with being the oldest sibling. 
Now, with the confidence he has gained since being mentored, he has started to take on a 
mentoring role with his own younger brother and sister: meeting them after class, helping them 
figure out the difference between right and wrong, and letting them know that he is always there 
for them as their big brother. 

In-School Teen Mentoring

“HE NEVER USED TO TALK ABOUT HIS PROBLEMS. HE USED TO

 KEEP THEM ALL INSIDE.”
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EMILY & LAURAN

Emily had just finished grade 10 when she decided to drop out of school. She’d been working from 
a young age and her experience at home taught her that working for a paycheque was more 
critical than earning her diploma.

“With everything on my plate, I chose work over school because that’s what I thought was more 
important at the time,” says Emily.

Emily’s mentor, Lauran, had been supporting her for over a year, helping her through her difficult 
high school experience and trying to guide her forward. When Emily dropped out, Lauran and the 
pair’s Mentoring Coordinator helped get Emily set up in Discovering Choices, a Calgary Board of 
Education program for students who find that regular high school isn’t meeting their needs.

After five months enrolled in Discovering Choices, Emily began to feel that same frustration. She 
was still questioning her future, and wondering what purpose school could have for her. She 
dropped out again. Lauran began to question whether she would be able to convince Emily to 
return to high school. She wanted to see Emily find success in school and in her future, so when 
her BBBS Mentoring Coordinator suggested the Calgary Board of Education’s Encore program, the 
pair met with Encore, and Emily found the drive and inspiration she needed to return to 
Discovering Choices.

“I think I’ve shown her how important school is, and that she can do it,” says Lauran.

Since that meeting, Lauran has supported Emily with her schoolwork and with her plans for the 
future, including a meeting with the Registered Apprenticeship Program. Her newfound interest in 
a career and all of the other things high school completion can bring has made Emily more 
motivated to return to school again and more driven to bring home her diploma.

“My one goal is to finish high school and then figure out the rest,” says Emily.

Emily and Lauran have been matched for over three years, and to Lauran, their biggest success is 
Emily’s new interest in school and in her future. For Emily, having Lauran by her side gave her the 
push she needed to return to school and achieve her goals.

mPower Youth Mentoring

“IT WAS A BIG HELP HAVING SOMEONE THERE TO SUPPORT ME 

WHEN I DIDN’T WANT TO OR COULDN’T CONTINUE.”

MATCHED

3
YEARS
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All-Star Weekend
Kids Football Camp

Bowl For Kids 
Sake Cochrane

‘BIG’ Paint Party

Learn 2 Golf

Police Recreational Youth 
Mentoring Experience (PRYME)

Mitchell's Miracle Day

Calgary Stampeders
Coin-Toss

STARTING

SOMETHINGBIG



OUR YEAR - 2015/2016

2,057
children and youth

served

We are pround to serve Calgary and the 
surrounding communities in Rocky View 
County and the Municipal District of 
Foothills No. 31.

1,852
children served in

1:1 matches

Okotoks

High River

Cochrane

Calgary

Airdrie

MD OF FOOTHILLS

ROCKY VIEW COUNTY

Community Based Mentoring

School Based Mentoring

Group Mentoring

51% 49%

Female Mentees

Male Mentees
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47%

43%

For over 30 years, we have been making a positive difference in the lives of children 
and youth in Calgary and the surrounding area by offering one-to-one and group 
mentoring programs, both in school and in the community.

It is our philosophy that by changing the 
course of young lives, we in turn change the 
course of our community’s future. That it can 
lead to a reduction in poverty and 
unemployment, to safer schools and 
neighborhoods and to a renewed optimism 
for growth. We believe that opening a child’s 
eyes to what is opens their mind to what 
could be.

This past year, backed by our staff, board and 
a passionate group of donors, funders and 
community partners, we made a real 
difference in the lives over 2,000 children and 
youth.  

10%
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COMMUNITY BASED MENTORING

Community based one-to-one mentoring is the foundation on which BBBS Calgary 
and Area is built and a proven strategy for ensuring resiliency, future orientation 
and social support for children and youth.

976
young people

served

BBBS CALGARY AND AREA AGR 2015/2016

In these foundational programs, mentors meet with their mentees to explore the community and build a 
strong connection. From soccer games to symphonies, libraries to swimming pools, they forge a friendship 
that will help them realize their full potential.

BIG BROTHERS / BIG SISTERS / BIG COUPLES

Mentors with a passion for sport, recreation and a healthy lifestyle are matched with children and youth 
who may not have had the opportunity to take part in activities like skiing, mountain biking or swimming.

RECREATION MENTORING

Mentors encourage and empower high school youth to identify their strengths, explore their passions and 
achieve their goals as they journey towards adulthood.

MPOWER YOUTH MENTORING

YES connects youth (aged 16-24) transitioning out of government care with a supportive, caring adult 
mentor. This connection built on mutual respect helps youth develop the relationship skills and network 
essential for a successful transition to independent adulthood.

YES (YOUTH ENGAGING SUPPORTS)

The average length of active community 
mentoring matches is nearly 3 years.

We served over 100 children 
and youth with child and 
family services involvement.

2.78
Years

100
Over

In these community programs, mentors, as 
individuals or as a couple, are matched 
with children and youth ages 6 to 24 to 
explore the community and build a strong 
connection. Mentors and mentees meet 
two to five hours weekly and make a one 
year commitment to the mentoring 
program.

Each time we match a young person with 
a mentor, we start something incredible – 
a life-changing relationship built on 
friendship, trust and empowerment.
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SCHOOL BASED MENTORING

In-School Mentoring provides girls and boys 
with a role model and a friend to talk to and 
share their experiences of growing up with. 
For one hour a week, mentors meet with 
their mentee in a school setting to build a 
connection and have fun.

Studies show that mentoring helps kids stay 
in school, avoid risky behavior such as 
bullying, and grow up having more respect 
for family, peers and community.

876
young people

served

BBBS CALGARY AND AREA AGR 2015/2016

Meeting weekly through the school year, mentors build self-confidence in elementary and junior 
high school students through a variety of activities including reading, arts and crafts, sports and 
board games.

IN-SCHOOL MENTORING

Elementary school students benefit from the wisdom and experience of mentors aged 50 and up. A 
timeless connection is built through activities that help develop the child’s social skills and 
relationships with others.

BETWEEN GENERATIONS

Youth ages 14 to 17 from junior and senior high schools polish their leadership and 
communication skills through weekly mentoring of students from nearby elementary schools. Kids 
build social and communication skills and enjoy the one-to-one attention of a young mentor.

TEEN MENTORING

We are proud to partner with over 90 schools from the Calgary 
Board of Education, Calgary Catholic School District, 
Rocky View Schools, Foothill School Division and 
Conseil scolaire FrancoSud.

The average length of active school 
based mentoring matches is 
nearly 2 years.

90
Over

1.75
Years

Schools
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GROUP MENTORING PROGRAMS
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Go Girls! focuses on positive self-image, self-esteem 
and education on healthy lifestyle choices for girls. 
Through weekly group mentoring and physical 
activities, female children and youth improve their 
confidence and communication skills.

GO GIRLS!

PRYME (Police Recreational Youth Mentoring 
Experience) gives young people the unique opportunity 
to build positive relationships with members of the 
Calgary Police Service. Participants meet bi-weekly with 
officers and peers by participating in fun group 
mentoring activities at the Saddletowne YMCA and 
Calgary Police Service facilities.

PRYME

205
young people

served

CHANGE IN MIND

BBBS Calgary is incredibly fortunate to have been selected as one of five non-profit 
organizations across Alberta and ten from the USA to participate in Change in 
Mind: Applying Neurosciences to Revitalize Communities. 

The project is a three-year research initiative of the Alliance for Strong Families and 
Communities and is conducted in partnership with the Robert Wood Johnson 
Foundation and the Palix Foundation’s Alberta Family Wellness Initiative.

By participating in Change in Mind, BBBS will explore ways to apply leading-edge 
brain science research to enhance existing mentoring programs and practices. We 
will integrate into our work new knowledge about the impact of adverse childhood 
experiences on childhood development, and the buffering role that supportive and 
responsive mentoring relationships can play in mitigating the negative impact of 
early childhood adversity.

As we begin reframing our work and integrating science aligned practices into our 
mentoring programs, we are excited to see the results that this new approach will 
have in terms of scaling up our impact on positive child and youth development 
and well-being.

Applying 
Neurosciences 
to Revitalize 
Communities.



SATELLITE AREAS
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Big Brothers Big Sisters of Calgary and Area is dedicated to being the leader in 
delivering high quality mentoring services, not only within Calgary’s city limits, but 
in the communities around us as well.

In 2015/2016 we took strategic steps to 
strengthen our relationships with local funders 
while developing exciting new partnerships. 
We are growing local programs and setting 
standards for mentoring best practices 
throughout communities, municipalities and 
the province. 

As demand for our services continues to grow 
in Airdrie, High River, Okotoks, and Cochrane, 
we are building the local advocacy and support 
required to serve more children in each area.

280
children and youth

served

Community Based Mentoring

School Based Mentoring

Group Mentoring

Female Mentees

Male Mentees

“The impact of in-school mentoring in Airdrie has been 
measured over many years, showing a positive increase in the 
children’s quality of life in the areas of self–esteem including 
self-confidence, positive outlook and self-respect. 

On behalf of Airdrie City Council, thank you for the great work 
you do with our youth today, tomorrow and in the future.”

- Mayor Peter Brown

71%

28%

1%

44% 56%
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REVENUE AND EXPENSES
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Corporate, Individual & General Donations

Grants

Canadian Progress Club

Fundraising Events

Gift In Kind

Other Revenue*

$936,525

$1,327,545

$286,691

$882,959

$361,370

$92,483

Total $3,887,573

* Other Revenue includes: Interest and other investment income and deferred asset contribution amortization.

Direct Program & Service Delivery

Program & Service Delivery Support

Fund Development Expenses*

Gift in Kind Expense

Other Expenses**

 $2,193,507

$550,700

$709,120

$361,370

$88,504

Total $3,903,201

* Fund Development Expenses include Fundraising Event Expenses of $377,665
which includes CPC Stampede City Bowl for Kids expense of $166,258

** Other Expenses include: amortization on property and equipment.

REVENUE

EXPENSES

DONORS, FUNDERS AND PARTNERS

Individuals ($5000+)

Al Lennox    

Alan Huehn and Trish Bronsch

Bruce Robertson

David Pickersgill    

Don Roberts  

Gary Nissen

George and Sherry Schluessel

Jack Anderson

Laurie Sommerville

Lynn and Ron Eckhardt

Michael Lang  

Mike West

Richard and Cathy Bird

Richard Skauge

Robert Merchant 

Steele and Judy Curry

Organizations ($5000+)

Anonymous (1)

Arthur J. E. Child Foundation Endowment

Avison Young

The Byler Foundation

Canadian Progress Club - Bow River  

Canadian Progress Club - Downtown  

Canadian Progress Club - Eves

Canadian Progress Club - Stampede City 

Canadian Western Bank  

Cardel Homes 

Crist Family Foundation

The Eresman Family Foundation

Joe Media Group Inc.

Kids Up Front Calgary

KPMG LLP

Manulife 

Mayfair North Ltd.

Nexen Energy ULC

P.E.A.R.L. Foundation

Procura Real Estate Services

Professional Organizers of Calgary

The Prosser Charitable Foundation

Safe Haven Foundation

Six Degrees Studios Inc.

Urban Society for Aboriginal Youth

ZGM Collaborative Marketing

24%

34%

7%

23%

9% 3%

3%

56%

14%

18%

9%

Thank you to all our donors, funders and partners for empowering us to start ‘BIG’ 
things for children and youth in and around Calgary.
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DONORS FUNDERS AND PARTNERS

Funders ($5000+)

Alberta Education    

Alberta Human Services

Alberta Justice & Solicitor General - Civil Forfeiture

Anonymous (1)

Calgary Region Child and Family Services

City of Airdrie FCSS

City of Calgary FCSS

Government of Canada - Citizenship and Immigration

Government of Canada - Summer Students

Municipal District of Foothills No. 31 FCSS

Rocky View County FCSS

Town of Cochrane FCSS

Town of High River FCSS

Town of Okotoks FCSS

United Way of Calgary and Area

United Way / Cochrane Partnership

United Way / High River Partnership

United Way / Okotoks Partnership

Funds at The Calgary Foundation ($5000+)

Arthur J. E. Child Foundation Endowment Fund

Dick and Lois Haskayne Fund

Johnson Family Fund

Lou MacEachern Fund for AMFY

All-Star Weekend Sponsors ($5000+)

AEC Property Tax

Avison Young

The Calgary Sun

Canadian Avatar Investments

Canadian Western Bank

Centron Real Estate Development and Construction

CIBC Wood Gundy

Critical Mass

Evolution Presentation Technologies

Excel Homes

Hillside Winery & Bistro 

Hopewell Residential

Jayman MasterBUILT

Mclean and Partners Wealth Management

Original Joe's Restaurant and Bar

Qualico Developments

RBC Dominion Securities

Rogers Media  

Sagium Guderyan + Green

Sarine Mustapha, Senior Vice President BMO Nesbitt Burns

Springbank Links Golf Club

Topco Oilsite Products

Vantage Point Investment Management

DONORS FUNDERS AND PARTNERS

Community Partners

Alberta Mentoring Partnership

Alberta’s Promise

Aspen Family and Community Network Society

Boys & Girls Clubs of Calgary

Calgary AfterSchool

Calgary Board of Education

Calgary Catholic School District

Calgary Family Services

Calgary Food Bank

Calgary Police Service

Canadian Tire Jumpstart

Champion for Kids Committee Okotoks

Conseil scolaire FrancoSud

Dreams Take Flight

Enviros

Foothills School Division

Free the Children

Genesis Centre of Community Wellness

Grace Baptist Church

Our Lady Queen of Peace Ranch

Project Appartenance

Palix Foundation

Rocky View Schools

TELUS Spark

The Calgary Foundation

The City of Calgary - Recreation

The Keg Spirit Foundation

Their Opportunity

Tim Horton’s Camps

United Way - All In For Youth

University of Calgary

Village Square Leisure Centre

Volunteer Alberta

West Island College

WinSport Canada – Canada Olympic Park

YMCA Calgary



EVENTS AND FUNDRAISERS
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Alberta Treasury Management Charity Classic 
(ATMCC)

All-Star Weekend

Birdies for Kids Shaw Charity Classic

Bowl for Kids Calgary

Bowl For Kids Sake Airdrie

Bowl For Kids Sake Cochrane

Bowl For Kids Sake Okotoks

Canadian Western Bank GIC Campaign

Chachi's BBBS Week

Chachi's 'BIG' Pink Week

Cochrane Casino

Connect First BBQ

CPC Bow River Buckn' & Buckn' Again 
Breakfasts

CPC Bow River Pitch N Putt For Kids

CPC Downtown Dogie Do Rodeo

GoodPin Launch Party

Helping Hands Initiative

Inkapalooza

InSync Systems Stampede Fundraiser

Keg Kids Holiday Party

Klub Care Fundraiser

Moksha Yoga Grow Your Yoga Campaign

Nerium Canada Fundraisers

Plum Clothing Fundraiser

Project Management Institute-SAC

ProCura’s Signs of Change Campaign

Tom Milley Memorial Texas Hold 'Em 
Tourmanet

TransCanada in Harmony Choir Spring Concert

Trip Flip Yoga

United Church Girls Self-Esteem Fundraiser

United Way Staff Campaign

Unity 3D Workshop

ZGM & Joe Media Video Shoot

Throughout the year Big Brothers Big Sisters of Calgary and Area is fortunate to be 
the beneficiary of many events and activities that help to grow and support our 
mentoring programs and services. The following are some of the significant 
2015-2016 fundraising and volunteer recruitment initiatives that benefited BBBS 
Calgary and Area:

Bowl for Kids 
Calgary

All-Star Weekend Gala

Chachi’s BBBS Week

ZGM & Joe Media
Video Shoot
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FOUNDERS AWARD RECIPIENT - RICHARD BROWN

Since 1998, Richard Brown has been supporting mentoring in Alberta as a strategic 
leader and visionary. Having served as a Board Member with the Alberta Mentoring 
Foundation for Youth (AMFY) until it merged with our organization in 2008, 
Richard joined the BBBS Calgary and Area Board of Directors, becoming Chair of 
the Board in 2011. Richard has continued his commitment to supporting the 
children and youth in our community since then, serving as a champion for our 
organization and as Chair of the Strategy and Visioning committee.

Richard’s decades of experience as a business leader and nearly 20 years of 
experience as a leader in mentoring organizations have been invaluable to BBBS 
and the mentoring movement.

Richard has had a significant impact on our organization and community and that is 
why the Founders are so pleased to present him the 2016 Founders Award. 

DONOR PROFILE - GEORGE AND SHERRY SCHLUESSEL

When we speak of partners, we speak of champions, leaders, and those who are 
passionate about the power of mentoring to positively impact the lives of children 
and volunteers. Sherry and George Schluessel exemplify all those qualities and 
more, demonstrating a humbling commitment for our work as they take it upon 
themselves to advocate, share our stories, and create opportunities for us to serve 
more children.

Sherry has served on our Board and on various committees, and she and George 
have been passionately committed to our organization and the children and youth 
of our community. Signs of Change, an initiative born out of the Schluessel’s desire 
to engage more people in giving back to their communities, has provided 
significant financial support for our organization over the last several years. At a 
time when demand for our services continues to increase, this support has been 
instrumental in our ability to continue delivering mentoring programs that impact 
the lives of children and youth. 

One of our favorite quotes on mentoring is, “a lot of people have gone further 
than they thought they could, because someone else thought they could” 
(unknown). Sherry and George’s leadership, passion, dedication, and vision have 
played a huge role in ensuring many children continue to go further than they ever 
thought they could.

“A single act of kindness throws out roots in all directions, and 
the roots spring up and make new trees.
 
The greatest work that kindness does to others is that it makes 
them kind themselves.”

- Amelia Earhart
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OUR BOARD OF DIRECTORS

Judy Burke, Board Chair - Partner, Demiantschuk, Lequier, Burke & Hoffinger LLP.

Steele Curry, Vice-Chair - President, Citizen of the World Communications Inc.

Michael Smith, Secretary & Ombudsman - Managing Partner, Fast Leadership

Warren Book, Treasurer - Consultant

Richard Brown, Director - Principle, Spruce Creek Energy Consulting

Glen Eastwood, Director - Senior VP & Regional General Manager, Prairies, Canadian Western Bank

Adrian Lomas, Director - Canadian Progress Clubs – Calgary Downtown

Steve Perkins, Director - Quality Assurance & Information Security Manager, Enersight Corporation

David Pickersgill, Director - Philanthropist

Abby Steinberg, Director - President, Paragon Capital Corporation Ltd.

Lee Tamkee, Director - CFO, Critical Mass

Ashley White, Director - Associate, Bennett Jones LLP

Laurel Wood, Director - Executive Vice President, Clients & Services, MNP LLP

Our board members play a critical role in guiding BBBS Calgary and Area to be the 
leading mentoring organization for children and youth. Their expertise, knowledge 
and commitment empower us to grow our organization and the mentoring 
movement.

OUR FOUNDERS

Gib Forbes  (1973)

Don Johnson   (1973)

Don Karst   (1973)

Jack Killick   (1973)

Allan Kolinsky   (1973)

Pete Robison   (1973)

Ken Roworth   (1973)

Garry Zurowski   (1973)

Harry Beaton   (1976)

Fane Atkinson   (1988)

Wayne Hill   (1988)

Barry Padley   (1988)

Dick Proctor   (1988)

Joe Donnelly   (1993)

Paul Makosz   (1993)

Keith Bell   (1994)

Cy Johnson   (1994)

Wayne Evans   (1995)

Ronnie Zurowski  (1995)

Erich Binder   (1996)

Wayne Bamford   (1997)

Anne Stewart   (1997)

Al Gordon   (1998)

Anna-Maria Schreiner  (1998)

Winona Sinclair  (1998)

Mike Cunningham  (1999)

Founders are individuals who have made significant contributions to BBBS Calgary 
and Area through their long-term volunteer commitments, philanthropic 
engagement, and vision. We thank these individuals for their unwavering support 
and dedication to BBBS and the young people we serve.

Tom Whitehead   (1999)

Tammy Coates   (2000)

David Pickersgill  (2000)

Carol Abernethy  (2002)

Bob Merchant   (2002)

Eric Prosser   (2002)

Jeanne Anderson  (2004)

Todd Berry   (2004)

Al Cook   (2004)

Cindy Fox-Tracey  (2004)

Sue Sisson  (2004)

Bill Gibson  (2005)

Stephen Peake  (2006)

Andy Lockhart  (2007)

Shirley Cooke   (2008)

Robyn McMorris   (2008)

Don Roberts  (2009)

Henry Burris   (2010)

Steele Curry   (2012)

Adrian Lomas   (2012)

Robert Schulz   (2012)

Serena Reid   (2013)

Gary Nissen   (2015)

Richard Brown  (2016)
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